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Smart Access to Your  
Organizational Knowledge
Use Shiftconnector’s AI-driven Smart Search to  
get faster access to data and tribal knowledge.

Shiftconnector enterprise platform empowers your manufacturing by providing an 
AI-powered semantic full-text search feature with a new level of intelligence. With a 
multifunctional solution that adapts to your organization’s needs, Shiftconnector’s Smart 
Search is like having a powerful assistant at your side 24/7 while continuously learning. 
With it, you can

About eschbach and Shiftconnector®

With U.S. operations in Boston and headquartered in Germany, eschbach develops software for plant process management.

Shiftconnector® provides a new level of team communication to ensure safety and improve plant effectiveness. The award-winning 
solution is trusted worldwide by leading manufacturing companies such as Bayer, DuPont, BASF and Roche.

 � Quickly find solutions based on documented 
plant operations teams’ tribal knowledge.

 � Capture the full knowledge of your workforce 
across multiple systems and sites. 

 � Accelerate your operations by retrieving the 
most relevant information. 

 � Recover quickly from disruptions by finding 
fixes immediately. 

 � Enhance data quality by reducing duplication.

Reimagine plant operations reaching a new 
level of smart work. With nearly 20 years 
of providing digital solutions to the process 
industry, we worked with our customers to 
develop our AI-powered Smart Search. 

Empower your team with Shiftconnector’s  
AI-driven Smart Search!
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